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Select Series PDU with RackLink™
Quick Start Guide

1-00785 Rev G

® Remotely reboot connected equipment.

® |ntegrated sequencing.

® Set email alerts.

® Access software downloads, firmware updates, and the Select Series PDU with
RackLink User Manual at www.legrandav.com.
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Supplied Components and Hardware (Continued)

RACKMOUNT MODELS

NOTE: Rackmount models refer to RLNK-915R, RLNK-920R, and RLNK-910R-IEC-NS, products.
Power Cord

NOTE: Cord provided varies
based on model purchased.

Rackmountm
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Unit NOTE: Form factor and outlet type
vary based on model purchased.

HALF-RACK MODELS
NOTE: Half-Rack models refer to RLNK-415R, RLNK-420R, RLNK-410R-IEC-NS products.
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VERTICAL MODELS
NOTE: Vertical models refer to RLNK-1015V and RLNK-1615V products.
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(RLNK-1015V and (4x) Power Cord

NOTE: Cord provided varies
based on model purchased.

RLNK-1615V Shown) Mounting Clip

IMPORTANT SAFETY INSTRUCTIONS—EN

SAVE THESE INSTRUCTIONS - This manual contains important instructions that should
be followed during installation and maintenance of the power distribution unit (PDU).

For complete safety instructions, refer to the Select Series PDU with RackLink™ User
Manual (1-000768) at www.legrandav.com.

L Only use attachments and accessories specified by the manufacturer.

° Read all instructions before using the product.

INSTRUCTIONS IMPORTANTES SUR LA SECURITE-FR
CONSERVER CES INSTRUCTIONS - Ce manuel contient des instructions importantes
qui doivent étre suivies lors de I'installation et de la maintenance de unité de distribution
d'énergie (PDU).

Pour obtenir des instructions de sécurité complétes, reportez-vous aux manuel d'utilisa-
tion Select Series PDU with RackLink™ User Manual (I-000768) a www.legrandav.com.

° Utiliser uniqguement les accessoires spécifiés par le fabricant.

° Lisez toutes les instructions avant d’utiliser le produit.

Supplied Components and Hardware

After carefully opening all product packaging, identify the supplied components and hard-
ware shown. If pieces are missing or damaged, please report it immediately to Technical
Support at av.middleatlantic.techsupport@legrand.com or (866) 977-3901.

Keep the original packaging in a safe place for future use.

COMPACT MODELS

NOTE:

® To order more hardware, contact support at
av.middleatlantic.techsupport@legrand.com or (866) 977-3901.

® Additional hardware is included that may not be required for your installation.

Required Tools

Use tools with caution and

WARNING 4510w all safety protocols.

® #2 Phillips Screwdriver

® #2 Flat Head
Screwdriver

Utiliser des outils avec pru-
AVERTISSEMENT dence et suivre tous les

protocoles de sécurité.

NOTE: Compact models refer to RLNK-215 and RLNK-210-IEC-NS products.
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Setting Up Your RackLink Device

1. Install the device in a permanent location
considering ease of access and adequate
power requirements.

2. Plug power cord into device and a properly
grounded AC power source.

3. Use a shielded Cat5e cable
(or better, not provided) to connect the device ¢
to your network.

4. Attach the ferrite provided
(Part No. 600-01660) as close as possible to
the connector going into your device on your shielded Cat 5
cable. (FIGURE A)

NOTE: The remainder of this topic applies to vertical (RLNK-1015V and
RLNK-1615V) and the compact (RLNK-2XX) models only.

Installing Vertical (RLNK-1015V and RLNK-1615V) Models in an Enclosure
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1. Install the mounting clips through the slot opening or
fixed hole locations on rackrail brackets
as shown. (FIGURE B)

2. Insert PDU into the clips by
gently tapping with the palm
of your hand.
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TIP: Remove the PDU from the mounting
clip by wedging a flat head screwdriver
between the side of the PDU and clip, and
gently prying the PDU from the clip
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Setting Up Your RackLink Device (Continued)
Installing the Compact (RLNK-2XX) Model in an Enclosure

1. Install mounting clip into the desired
location using the outer two provided
mounting holes. (FIGURE D)

2. Insert the RLNK-2XX into the mounting
clip.

NOTE: The 15A
model is shown.
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Default Network Settings for Ethernet Port

An IP address is automatically assigned via DHCP by default.
NOTE: If the system is unable to acquire an IP address from the DHCP
server, the system automatically assigns 192.168.1.200.

Installing the RackLink Discovery Tool Software

1. If you haven’t done so already, download the Discovery Tool onto your
workstation from the Power Downloads page at:

https://www.legrandav.com/resources/power-downloads

2. Install the application on your workstation. For more information about
installing the Device Discovery tool, refer to the Select Series PDU with
RackLink User Manual (I-00768) at www.legrandav.com.

If you have questions, please contact support at
av.middleatlantic.techsupport@legrand.com or (866) 977-3901.

Understanding Alert LED States

An LED labeled ALERT on your PDU indicates various states. This table explains how
to interpret the LED states.

Alert LED State What it Means

Blinking Green Acquiring IP address (during startup).

Green Normal operation, IP acquired, and no alarms.

Blinking Green/Red No alarms, running on default IP (DHCP not acquired).

Blinking Red Lost IP connection.

Red Network is active, alarms present.

Updating RackLink Device Firmware
NOTE:

® Middle Atlantic recommends updating your device to the latest firmware version. The
following procedure quickly explains how to update your firmware. For a more detailed
version of this procedure, refer to the Select Series PDU with RackLink User Manual
(1-00768) at www.legrandav.com. If you have questions, please contact support at
av.support@legrand.com or (866) 977-3901.

® The currently installed firmware version is displayed at the bottom of every page of the user
interface.
1. If you haven’t done so already, download the latest version of the RackLink device firm-
ware onto your workstation from the Power Downloads page at:

https://www.legrandav.com/resources/power-downloads

NOTE: If you have any issues downloading the correct firmware for your RackLink device,
please contact support at av.middleatlantic.techsupport@l|egrand.com or (866) 977-3901.

2. Signin to the web interface using the admin account.

3. Click Menu > Firmware.
4. Click Choose File and locate the latest version of the firmware from Step 1.
5. Click Upload.

The screen indicates that it's uploading the firmware file and eventually shows a
completed status.

6. Click Restart Unit.
The Upload Reminder pop-up appears.
7. Click Restart.
At this point, the unit will restart, install the new firmware, and return to the main page.
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Initial Network Configuration via Device Discovery

1. After launching your RackLink Device Discovery program, the tool
automatically discovers all PDUs on the subnet to which you are

connected.
NOTE:
Use the Discover button to refresh the screen and discover any newly connected
PDUs.
o By default, the PDU is set for DHCP. You can identify each device by the MAC
address or IP address.
°

You may need to disable your Windows firewall to discover your PDU. Contact
your network administrator for assistance.

2. Click Device Control to access the default web interface for a specific
device.

Default Web Interface Account Information
e Default administrator account credentials:
Username: admin
Password: admin
e Default user account credentials:
Username: user
Password: user
e Default control system account credentials:
Username: user
Password: password
After logging in for the first time, the system forces you to change default
passwords for security purposes.

NOTE: Log in for the first time using the administrator account in order to
change the passwords for all of the accounts.

For more information about using the web interface, refer to the Select Series
PDU with RackLink User Manual (1-00768) at www.legrandav.com. If you
have questions, please contact support at
av.middleatlantic.techsupport@legrand.com or (866) 977-3901.
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Troubleshooting
Forgotten Password

Press the Restore Defaults button on the device. This will default the login to admin and
forces a default password change for security purposes.

NOTE: Pressing this button also defaults the device to using DHCP.
Cannot Access User Interface
Check to see if you can access a standard webpage, such as www.google.com.

Verify the green LED on your Ethernet port is lit (not flashing) and the yellow LED is
flashing.

Unit Will Not Operate After Firmware Upgrade

Contact support at av.middleatlantic.techsupport@legrand.com
or (866) 977-3901.

RackLink Not Receiving Power

Check that your power cable is securely fastened and confirm the circuit breaker on the
unit is in the ON position.

Plug another device into the same receptacle and see if the other unit receives power.

WARRANTY

For warranty information, refer to www.legrandav.com/policies/warranty_information.

Contacting Corporate Headquarters
P: (866) 977-3901 | F: (877) 894-6918 | www.legrandav.com |
av.middleatlantic.techsupport@legrand.com

Contacting Middle Atlantic Canada
P: (888) 766-9770 | F: (888) 599-5009 | www.legrandav.com |
av.canada.customerservice@legrand.com

Contacting Middle Atlantic Europe, Middle East, and Africa (EMEA) Technical Support
P: +31 495-726-003 | av.emea.middleatlantic.support@legrand.com

United States (US)
Legrand | AV Headquarters
6436 City West Parkway
Eden Prairie, MN, 55344, USA

European Union (EU)
Legrand AV Netherlands
B.V. Franklinstraat 14 6003
DK, Weert, Netherlands

United Kingdom (UK)
Starline Holding Technology Ltd.
(Authorized Representative)
Unit C, Island Rd.
Reading RG2, ORP- UK

At Legrand AV Inc. we are always listening. Your comments are welcome.
Legrand AV is an ISO 9001 and ISO 14001 Registered Company.
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